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How do | Configure Exchange on my Windows Mobile 6.x Device through
my Provider’'s Wireless Network?

The following instructions will show you how to configure your Windows Mobile 6.x device to download your Haas
Exchange Email, Calendar and Contacts. The document covers syncing over your mobile service provider’s
network, but please note that it may also be possible to synchronize your Exchange account using ActiveSync
over a USB cable (or wireless Wi-Fi connection). You will need to check the manual that came with your device
or the manufacturer’'s website for instructions on how to synchronize your device locally with your computer.

This document also assumes that you are configuring your Windows Mobile PDA/Smartphone to connect with
Haas exchange email server for the first time. Please be advised that any existing information, such as
contacts, calendar entries, or email messages that are currently on your device will be overwritten the first time
you synchronize your device with the Haas exchange server. If you want to keep any of this information you
will need to create a backup on your local computer (or in some other way) prior to setting up and synching
your Haas exchange account. See step 6 below for more information.

Additionally, Microsoft recommends that all Windows Mobile PDA/Smartphone users confirm that they are running
the latest version of Windows Mobile to take advantage of many platform enhancements over the previous
versions. For more information, please visit the following link from Microsoft:

http://www.microsoft.com/windowsmobile/en-us/meet/wm61-fag.mspx.

If you are uncertain that you have the latest update or not sure how to correctly apply the update please
consult a technical support representative with your mobile service provider.

Step Procedure
1

Before proceeding, make sure that your device has an operational wireless connection. You can check the bars
to see how strong of a signal you have.

At the home screen, press the left soft key which should be located under the “START” icon
of your Windows Mobile device display screen taskbar.

Tap Start > Messaging > New E-mail Account
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How Do | Configure Exchange on my Windows Mobile 6.x Device through my Provider's Wireless Network? (Continued)

Step Procedure

2

is checked, uncheck it.

Enter your e-mail address in the form of user@haas.berkeley.edu, where you substitute your account name for
“user”. If a checkbox labeled “Try to get e-mail settings automatically from the Internet” (or similar message)

Tap Next.

Messaging @ Fise

E-mail Setup @

E-mail address:

useri@haas.berkeley.edu

E:] Try to get e-mail settings automatically |
[From the Internet |
Cancel = Next

Step Procedure
3
Under Your e-mail provider, tap Exchange server, and then tap Next.
E-mail Setup @
Your e-mail provider:
IR = - - w
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with e-mail using a Microsaft Exchange

server, IF unsure, conktack wour IT personnel

ar helpdesk.

Previous E Mext
Enterprise Computing & Service Management Haas School of Business Page 2

Last Updated: 1/12/2010 University of California Berkeley Created by JSkeels/JSmoot, edited by Paz M-C
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Step Procedure
4
Under Server address enter mail.haas.berkeley.edu. Leave the box labeled “This server requires an
encrypted (SSL) connection” checked (if it isn’'t checked tap it to put a checkmark in it). Tap Next.
o Messaging ) 3¢ ' x'ﬁ 11:13
Edit Server Settings @
Server address:
Moke: This is the same as your Quklook Web
Arcess server address,
This server requires an encrypted (S50L)
conneckion
123(1|2[3]4|5]|6|[7[8[0[0]|-]|=|«
Tabla[wle|r|t[y[u|i[o[p[[]]
CaPla[s|d|fla|h[jlk[1][:]"]
shift z [2[c[v[b[n[m].[.[f]+
ctijai] * [\ ] [4[t]e]>
Cancel f
Step Procedure
5
Enter your Haas User Name and Password. Note: Do not enter the full email address with the “@” sign, your
Haas username is usually your first name, underscore, and then your last name (e.g. john_doe).
Under “domain” enter haas. Make sure the box “Save password” is checked. Tap Next.
Messaging o 1-':“ o 11:28
Edit Server Settings @
User name: Liser
Password: o b o o
Dormain: haas
Save password
(required For aukomatic sync)
Advanced...
123/1(|2 (3[4 |5|6|7[8]|9]|0]-]|=]|«
Tabja|wle|r|t|y[ulijo[p|[]]
caPlas[d[flafh]i[k[I1];]"]
shift|z[x[c|¥[b[nm[,]|. [/]+
ctlai| " [\ ] [4[t]<]-
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Step Procedure
6
Tap the boxes next to the options for downloading data: Contacts, Calendar, E-mail (Tasks if desired).
Again, please note that any prior information on your device will be overwritten with any information you have on
the Haas Exchange server. If there is information on your device that you want to keep, find out if there is a way
for you to synchronize your device to your computer and your local Outlook account. If you can synchronize your
device with Outlook, you should next set up your Haas exchange account on your computer. See the Email
section of the Haas How do | website for instructions (http://groups.haas.berkeley.edu/HCS/howdoi.html ). After
you set up your exchange account you can manually copy your Contacts, Calendar, and Tasks to your Haas
exchange account --prior to synching your device over your cell phone company’s network. For instructions on
how to manually copy your Outlook local Contacts or Calendar to the Haas exchange server, please see Step 23
of the document: How do | Convert Outlook IMAP to Outlook Exchange on my Office 2007 Laptop or Home
Desktop?
When you are done choosing the data you want to synchronize tap Finish.
At this point, your email should start appearing in the Inbox of your device.
Edit Server Settings @
ihoose the data wou wank to synchronize:
[¥]25] Contacts
W= Calendar
E-rnail
TR
| B 7acks
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http://groups.haas.berkeley.edu/HCS/howdoi/Haas_Email/Exchange/Off07_Exchange_laptop.pdf

