
 

 
 
 

 
 
How do I fix AirBears authentication for the iPhone, iPad, or iPod Touch? 

 
Step Procedure 

1  
Go to the Home screen and find your “Settings” application. There, click on the “Safari” tab as shown below 
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Step Procedure 
2   

Under the Privacy section, find “Accept Cookies” and tap it to open it.  If you cannot authenticate, it is most likely 
because this setting is configured to “Never”. Please go to the next step to change this setting. 
 

 

 
 
Step Procedure 

3  
Under Accept Cookies you must select either “From visited” or “Always” in order to be able to authenticate with 
AirBears. After that, you can close everything and try to connect to AirBears to authenticate.  
 

 

 
 

 


