
1.  RESPONDENT INFORMATION 
 
1.  Contact Information 
 

Your Name  

Job Title   

E-mail  

Telephone   

 
2. Address 
 

Company Name  

Street Address (1)  

Street Address (2)  

City  

State  

Zip Code   

Country  

 
3.  Background in the semiconductor equipment and materials industry 
 

How long have you worked at this 
company? 

< 1 year 1 to 3 
years 

3 to 5 
years 

5-10 
years 

10-15 
years 

> 15 
years 

      
 

How long have you worked in the 
equipment or materials industry? 

< 1 year 1 to 3 
years 

3 to 5 
years 

5-10 
years 

10-15 
years 

> 15 
years 

      
 

How many other SEMI-related 
companies have you worked for? 

0 1 2 3 4 5 6 7 8 >8 

           
 



4. What type of office are you employed at? 
 

Corporate Office  

Sales Office  

Manufacturing Plant  

Regional Office  

Division Office  

Subsidiary  

Other _____________________________  

 



2. COMPANY AND BUSINESS UNIT INFORMATION 
 
1. Corporate Information 
 

Company Name  

Parent Corporation (if 
applicable)  

Year company founded  
 

Headquarters location China  
Europe  
Japan  
Korea  
North America  
Russia  
Singapore  
Taiwan  
Other   

 
2.  Company Type 
 

Publicly Traded  

Private  

 
3. Does your company have multiple divisions or strategic business units (SBUs)? 
 

Yes  

No  

 
4.  If yes to question 3, list the name of the business unit in which you work: 
 

Your Business Unit 

 

 
 

 



5.  List the products or services offered by your Business Unit and your Company:  
(please check all that apply)  

See the list of Industry Segments and Business Activities defined by SEMI at 
http://groups.haas.berkeley.edu/semi-survey/semi_list.htm 
 

Product or Service Company SBU 

Analysis/Measurement   
Assembly/Hybrid Equipment   
Assembly/Hybrid Materials    
Clean Room   
Consulting   
Electronic Design Automation   
Factory Control   
Flat Panel Displays   
Photomask Equipment/Materials    
Process Chemicals    
Process Equipment   
Process Gases/Gas Handling Equipment   
Process Materials    
Services   
Test   
Wafer Handling/Storage   
Environment, Health and Safety   
Area Array Packaging Materials & Consumables   
Area Array Packaging Equipment & Services   
Financing/Leasing   
Other ____________________________________   
 
 
 
 



Several of the following questions ask for financial information that may not be publicly 
available. We encourage you to provide as much information as possible, since this data 
is critical to our efforts to understand eBusiness adoption patterns and to link specific 
eBusiness practices with measures of financial performance.  

All of the information provided in this survey will be kept strictly confidential under the 
terms of the non-disclosure and secrecy agreements signed by the UC Berkeley 
research team. No identifying or company-specific information will be released under 
any circumstances.  

 

6. Corporate Financial Data: (Please provide figures in US $ at the corporate level) 

 1997 1998 1999 2000 

Sales Revenue     
Market Share     
Net Profit     
     

R&D Expense     
     

Assets: Plant & Equipment     

Total Assets      

 

7. Business Unit Financial Data: (Please provide figures in US $ at the business unit 
level) 

 1997 1998 1999 2000 

Sales Revenue     
Market Share     
Net Profit     
 

8. Within your organization or strategic business unit (SBU), how many employees 
are in the following categories? 

  1997 1998 1999 2000 

Total Employees     
Based in HQ 
Country     



3.  USE OF INFORMATION TECHNOLOGY 
 
Since the development by many firms of e-business strategies has been influenced by their 
existing organization of and investments in Information Technology, we would like to 
obtain some information on your firm's IT function.  This information will aid us in our 
benchmarking analysis of your firm relative to others. 
 
1.  General information on your company’s IT function: 

 

  1998 2000 2001 2002 (projected) 2004 (projected) 
Annual IT Budget 
($000s)      

Percentage of IT 
budget devoted to 
Internet-related 
operations 

     

IT personnel (#)      

Percentage of IT 
personnel devoted 
to Internet-related 
operations 

     

Annual IT capital 
spending ($000s)      

Percentage of IT 
capital spending 
devoted to 
Internet-related 
operations 

     

 



2. Where is the IT group currently located within your company? 

IT Group Location   
Each part of the organization has its own 
IT group  
IT is a stand-alone division/group run as 
a cost center  
IT is part of a shared services 
organization  
IT is part of the central 
management/headquarters organization  

Other ______________________  
 

3. How (if at all) has the organization of the IT function changed within your 
company during the past 3 years? 

Changes in IT Organization   

The IT group has not changed  
The IT group was decentralized but is now 
centralized  
The IT group was centralized but is now 
decentralized  
The IT group was part of another division/group 
but is now stand-alone  
The IT group was stand-alone but is now part of 
another division/group  

Other______________________________  
 



4. For the following list of applications please indicate whether your company has 
deployed the application. If the application was deployed, indicate whether it was 
internally developed and whether it was considered a success. (Check Box if Yes)  

 

a. Infrastructure 
Applications 

Application 
Deployed 

Developed 
Internally 

Deployment 
Successful 

Data Warehousing    
Middleware    
Extranet    
Firewalls     
Encryption    
 

b. Operations/Supply 
Chain Applications 

Application 
Deployed 

Developed 
Internally 

Deployment 
Successful 

Enterprise Resource 
Planning (ERP)    
Purchase Order 
Management    

Inventory Management    
Automated Order Tracking    
Product Data Management 
(PDM)    

CAD/CAM    
Design to Manufacture    
 

c. Marketing/Sales 
Support Applications 

Application 
Deployed 

Developed 
Internally 

Deployment 
Successful 

Customer Relationship 
Management (CRM)     

Customer Data Warehouse    
Web-Based Customer 
Training    

Online Product Manuals      
Remote/Automated Service 
and Support    

Online Diagnostics    
 



d. Administrative/ 
Productivity Applications 

Application 
Deployed 

Developed 
Internally 

Deployment 
Successful 

Electronic Transactions 
(EFT/EDI)    
Web-based Internal 
Training    

Knowledge Management    
Decision 
Support/Simulation    

Groupware    
 
 
 
5.  How frequently do (1) employees in your organization, (2) suppliers, and (3) 
customers exchange information using the following systems? 
 
Information Sharing 
Application 

Extent of Use Internally Extent of Use with 
Suppliers 

Extent of Use with 
Customers 

 Low ß    Extent    à High  Low ß    Extent    à High  Low ß    Extent    à High  
e-mail systems 
 1 2 3 4 5 6 7  1 2 3 4 5 6 7  1 2 3 4 5 6 7  
ERP applications (e.g. 
SAP, Oracle, Baan, 
Peoplesoft) 

1 2 3 4 5 6 7  1 2 3 4 5 6 7  1 2 3 4 5 6 7  

Intranet Applications 
(e.g. on-line 
purchasing systems) 

1 2 3 4 5 6 7  1 2 3 4 5 6 7  1 2 3 4 5 6 7  

EDI System 
 1 2 3 4 5 6 7  1 2 3 4 5 6 7  1 2 3 4 5 6 7  

Other (explain) 
__________________ 1 2 3 4 5 6 7  1 2 3 4 5 6 7  1 2 3 4 5 6 7  

 



4.  eBUSINESS USE 
 
1. Does your firm have a corporate website?  

Yes  
No  

 

2. If yes to question 1, how long has your company had a corporate website? 

< 1 year  
1-2 years  
2-4 years  
> 4 years  

 

3. If yes to question 1, answer the following: 

  Internal Outsourced Both 

Website hosting is:    
Website development is:    
Content development is:    

 

4. Which group within your firm initially developed your corporate Internet site?  

Group   

Sales/Marketing  

Manufacturing/Operations  
Corporate/Headquarters  
Research  
Information Technology  
Other: 
_________________  

 
 



5. Which group within your firm currently manages/controls the corporate site? 

Group   

Sales/Marketing  
Manufacturing/Operations  
Corporate/Headquarters  
Research  
Information Technology  
Other: _________________  
 
The next three questions will help us understand how your company currently uses eBusiness 
applications. There are many different definitions of eBusiness, and our conception of the term is 
a broad one that includes any use of the Internet for sales, procurement, maintenance, training, 
financial transactions or other significant business processes. We encourage you to use your own 
judgment in responding to the next three questions.  
 

6. Does your firm use eBusiness applications? 

Yes  
No  

 

7. If yes to question 6, how long has your company used eBusiness applications? 

< 1 year  1-2 years 2-4 years > 4 years 

    

 

8. If yes to question 6, which group within your company was the first to use 
eBusiness applications? 

Group   

Sales/Marketing  
Manufacturing/Operations  
Corporate/Headquarters  
Research  
Information Technology  
Other:___________________  



9. Which of the following options best reflects your firm's current e-business 
strategy? 

Strategy   

No eBusiness platforms are planned  
All eBusiness platforms are currently pilots  
eBusiness platforms are being developed independently of 
traditional company operations (e.g. in logistics, operations, 
manufacturing or sales and service)  

Traditional company operations (e.g. in logistics, operations, 
manufacturing or sales and service) have changed to align with a 
new eBusiness strategy  

The eBusiness strategy has been made to fit or align with existing 
structure and strategy  

We have no eBusiness strategy  
 

 

10. Does your firm use eBusiness applications in the following activities? If yes, 
please estimate the current and future  percentage of the activity that uses eBusiness 
(e.g., eBusiness sales as a percentage of total firm sales). 

 

a. Sales and Selling Activities Currently Percentage In 3 
Years Percentage 

New Equipment Sales  %  % 
Used or Refurbished Equipment 
Sales  %  % 

Materials Sales  %  % 

Spare Parts Sales  %  % 

Upgrades  %  % 

Repairs  %  % 
Other: 
__________________________  %  % 

 



  

b. Procurement Activities Currently Percentage In 3 
Years Percentage 

Equipment Procurement  %  % 

Materials Procurement  %  % 
Other Non-labor Input 
(overhead) Procurement  %  % 
Other: 
_________________________  %  % 

 

c. Supplier Activities Currently Percentage In 3 
Years Percentage 

Supplier Relations  %  % 

Supplier Training  %  % 

Equipment Maintenance  %  % 
Information Exchange (e.g., 
for coordinating production  
activities)  %  % 

Supply Chain Management 
(e.g., order taking, fulfillment, 
etc.)  %  % 

Other: 
____________________  %  % 

 



  

d. Customer Activities Currently Percentage In 3 
Years Percentage 

Customer Relations  %  % 

Customer Training  %  % 

Equipment Maintenance  %  % 
Equipment Monitoring (e.g., 
for customer use in 
customer facilities)  %  % 

New Process Module 
Development/Introduction  %  % 
Information Exchange (e.g., 
for coordinating production 
activities)  %  % 

Billing, payments and related 
financial transactions  %  % 
Other: 
________________________  %  % 

  

 

e. Other Internal Activities Currently Percentage In 3 
Years Percentage 

Internal Training  %  % 

Equipment Maintenance  %  % 
Knowledge Management (i.e. 
capturing, codifying and 
disseminating knowledge)  %  % 

Equipment Monitoring (e.g., 
for internal use in customer 
facilities)  %  % 

Research & Development 
(R&D)  %  % 

New product development  %  % 

IT outsourcing  %  % 
Billing, payments, and related 
financial transactions  %  % 
Other: 
________________________  %  % 
 


